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Bulletin Details  
 

Product Overview / Features & Benefits / Description   
 

This bulletin is to inform all channels that with key features from the legacy ShoreTel Mobility 
Client having been migrated into the latest version of the (newer) Mitel Connect mobile client 

(which is available in Apple and Google Play app stores) Mitel will no longer be supporting the 
legacy version of Connect Mobile – ShoreTel Mobility Client. 
 
For more information, refer to the Overview page for your operating system: 
 
iOS  - https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS 

Android  - https://oneview.mitel.com/s/article/Mitel-Connect-for-Android 
 

  

https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS
https://oneview.mitel.com/s/article/Mitel-Connect-for-Android
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End of Life (EoL) of Legacy Version 
 

This bulletin provides all channels with the final notice of End of Life of the ShoreTel Mobility 
Client. Starting September 1st, 2018, the legacy version will no longer be supported.   
 

We strongly urge all partners and customers to educate your user base and upgrade to the 
latest app - Mitel Connect Mobile. 
 
 
 

To Upgrade: 

1. Download the new app from the respective app stores. 

a. Apple iOS 

b. Google Android 

2. Provision the new app on your device. 
3. Remove the older version of the app. 

 

 

Deprecated Features & Supported Device list  
 

• List of deprecated features 

• List of supported devices 

• Supported Server Versions 

 

For more information, refer to the Overview page for your operating system: 
 
iOS  - https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS 

Android  - https://oneview.mitel.com/s/article/Mitel-Connect-for-Android 

 
 
 
 
 
 
 

DISCLAIMER: Certain Mitel product within this document may not be available to all Partner levels.  To purchase available products, 
Mitel product certification is required 
 

 

https://itunes.apple.com/us/app/mitel-connect/id1206998099?mt=8
https://play.google.com/store/apps/details?id=com.shoretel.connect&hl=en_US
https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS
https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS
https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS
https://oneview.mitel.com/s/article/Mitel-Connect-for-iOS
https://oneview.mitel.com/s/article/Mitel-Connect-for-Android

